
 

Service Technician Assistant 

Intelli-tech, the leader in fire protection solutions and services that protect people 
and assets has exciting opportunities for entry level Fire Alarm and Fire 
Suppression Technicians. Learn more about us at www.gotoitsi.com. 

We are looking for Service Technicians Assistants to work with our Service Technicians. 

We provide technical support for customers in the East Bay and San Francisco region 

for Fire Alarm / Fire Suppression Systems. Entry level opportunity to learn fire alarm 

and clean agent systems. If you enjoy electronics this is a good career path for you.  

In this full time role, you will join our Service Team testing and inspecting fire alarm / fire 
suppression systems at various customer locations. You work with a Service Technician 
who will identify system problems, and report findings. This job visits multiple customers 
each week, delivering customer satisfaction while working safely. 

We look for those with a professional attitude who can deliver outstanding customer 
service. Team players who pay attention to detail are great traits to have for this role. 

Technician Assistants at Intelli-tech will 

• Work alongside experienced service technicians 

• Help perform system checks 

• Learn how to troubleshoot fire alarm systems 

• Will gain knowledge of fire alarm, clean agent systems, and fire suppression 
systems 

• Goal of becoming a Service Technician with a Company Truck 

• Full time employment, receive great medical and benefits package 

Ideal candidates must possess the following in order to perform the functions of the 
job: 

• Must be dependable, follow direction, able to work with tools, ladders, follow safety 
guidelines, able to lift up to 40 pounds 

• High school diploma or GED 

Our employees / team enjoy a competitive salary and benefits package which includes 
a comprehensive Medical and Dental Plan, company paid Life Insurance with a 
matching 401(k) Plan. We are an equal opportunity employer. 

Send your resume to humanresources@gotoitsi.com 


