
Service Technician 

About us: Intelli-tech, specialists in fire systems since 1990, protects people and valuable 
customer assets. We are looking for Service Technicians (troubleshooƟng / inspecƟon types). 
We provide technical support for customers in the East Bay, San Francisco and Sacramento 
region for Fire Alarm / Fire Suppression Systems. Sign on bonus for experienced fire alarm 
technicians! Intelli-tech offers a compeƟƟve compensaƟon package that includes a bonus 
program, medical, dental and prescripƟon benefit package, vision plan, company paid life 
insurance, 401K program with company match, paid holidays, paid Ɵme off.  

Job DescripƟon:  In this full Ɵme role you will join our Service Team tesƟng, inspecƟng and 
repairing fire alarm / fire suppression systems at various customer locaƟons.  

You will idenƟfy system problems, and report findings.  

This job visits mulƟple customers each week, your goal is to create Ɵmely reports, deliver 
customer saƟsfacƟon, and to work safely.  

Requirements: High school diploma or General EducaƟonal Development Diploma (GED).  Valid 
drivers license with clean driving record. Minimum two years technician experience in the fire 
industry or equivalent. Comfortable using computers such as emailing and navigaƟng windows. 
Must be dependable, able to work with tools, ladders, follow safety guidelines, be able to liŌ up 
to 40 pounds. 

Preferred:  

We look for those with a professional aƫtude who can deliver outstanding customer service. 
Team players who pay aƩenƟon to detail are great traits to have for this role. Knowledge of fire 
codes is a plus. 

Job Type: Full-Ɵme  

Interested in applying? Send your resume to humanresources@gotoitsi.com 


